July 17, 2020

When our journey began 18 years ago, our sole focus was to build a company that employed the best talent in
the industry and leverage that talent to provide outstanding service and support to our clients. Looking back,
John and I are very pleased with the results we have achieved and with the loyal client base that continues to
support our team every day.
Looking into the future, we want to ensure that we can continue to deliver on our promise. We have decided to
join forces with iSolvedHCM, the company that provides the HCM technology platform that you use every day.
We were one of their first “Certified Network Partners” and have worked closely with them to deliver great
products combined with our boutique brand of service that set us apart from our competitors.
What does this mean to you?
•

You will continue to work with our team for your daily support needs. iSolved and PROXUS are committed
to giving you the support you expect and deserve.

•

There are no conversions or new systems issues for you. You will continue to use the same iSolvedHCM
platform that you do today – in other words, business as usual.

•

You will have access to the entire support team at iSolvedHCM.

•

You are now part of an organization we respect with the financial and technical resources to deliver more
options and services to you.

Additionally, the Human Resources Management Services side of PROXUS will continue to operate
independently as it does today. Jeff Green and his team are not part of this transaction but will continue to provide
services to any client currently engaged with them.
We want to express our deepest thanks and gratitude to each and every one of you who believed in us and our
vision for what a truly great services organization could be. We know you will continue to receive the highest
level of support from our team and backed by the entire iSolved HCM organization. John and I will remain on
board for the next 90 days or thereabouts and as always, are available and welcome your calls if you want to
talk.
Thanks again for your continued support.
Sincerely,
Chris Cumo & John Israel
Co-Founders and Principals
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